Accessing Citrix Desktop via the Citrix Receiver (Mac)

(Note: This guide assumes you are using Safari as your web browser.)

1. Go to https://www.citrix.com/products/receiver.html. Then click Download for Mac. Note: please download the
receiver for the operating system on your computer.

& citrix.com ¢ +

As of August 2018, Citrix Workspace app has replaced Citrix Receiver.

| m porta ntu pdate Citrix Workspace app is a new client from Citrix that works similar to Citrix Receiver

om0 . and is fully backward-compatible with your organization’s Citrix infrastructure.
a bO Ut CItrIX Rece Iver Citrix Workspace app provides the full capabilities of Citrix Receiver, as well as new
and Works pace app capabilities based on your organization’s Citrix deployment.

We recommend that you download Citrix Workspace app.

Download Citrix Workspace app

Everything you need—your apps, files and desktops—at your fingertips.

Citrix Workspace app is the easy-to-install client software that provides seamless, secure access to everything you
need to get work done. With this free download, you easily and securely get instant access to all applications,
desktops and data from any device, including smartphones, tablets, PCs and Macs.

Download for Mac

2. Click Download Citrix Workspace app for Mac.

1) / Downloads / Citrix Workspace App / Workspace app for Mac / Citrix Workspace app 1906 for Mac

Citrix Workspace app 1906 for Mac

. Release Date: Jul 8, 2019
Citrix Workspace App v

or Compatible with:

Search Downloads Q
Mac 0S 10.11,10.12,10.13,10.14

Support Resources Download Citrix Workspace app for Mac

(116.1MB - .dmg)
Product Documentation &

Version: 19.6.0.32 (1906)
Knowledge Center 2

Checksums

Support Forums & SHA256 - bd5dcf70e534731198eea7238aa206cd78e5ee01c¢599bb52befc90049ca23090

3. Click on the Downloads icon, then double-click “CitrixWorkspaceApp.dmg”.

Downloads Clear

~ CitrixWorkspaceApp.dmg Q
& 116.1 MB
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https://www.citrix.com/products/receiver.html

4. Double-Click “Install Citrix Workspace.”

Install Citrix Workspace.pkg Uninstall Citrix
Workspace.app

5. Click Continue.

This package will run a program to

P \ determine if the software can be installed.
To keep your computer secure, you should only run
programs or install software from a trusted source. If

you're not sure about this software’s source, click
Cancel to stop the program and the installation.

Cancel Continue

6. Click Continue.

la

Welcome to the Citrix Workspace Installer

Citrix Workspace installs software that allows access to virtual
@ Introduction applications that your organization provides, including software
applications that use your browser.
License

Destination Select
Installation Type
Installation

Add Account

Summary

Continue
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7. Click Continue, then click Agree.

Software License Agreement
English o

Introduction
License CITRIX LICENSE AGREEMENT
Destination Select Use of this component is subject to the Citrix license or terms of service

) covering the Citrix product(s) and/or service(s) with which you will be
Installation Type using this component. This component is licensed for use only with such

. Citrix product(s) and/or service(s).
Installation
Add Account CTX_code EP_T_A10352779
Summary

Print... Save... Go Back Continue

8. Click Install. MacOS will ask for your password to confirm this. Enter your password, and click Install Software.

Standard Install on “Macintosh HD"

Introduction
License
Destination Select
Installation Type
Installation

Add Account

Summary

This will take 284.2 MB of space on your computer.

Click Install to perform a standard installation of this software
for all users of this computer. All users of this computer will be
able to use this software.

Change Install Location...

Go Back Install
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9. Click “Add Account” then click Continue.

Add Account

Introduction If you received instructions to set up Workspace with your
L email or a server address, check Add Account, then click
(eSS Continue.

Destination Select
. v Add Account
Installation Type
Installation
Add Account

Summary

Continue

10. Click Close to finish the installation. If MacOS asks if you wish to keep the installer, you can safely click “Move to
Trash” to delete the installer.

The installation was completed successfully.

Introduction
License
Destination Select
Installation Type

Installation The installation was successful.

Add Account The software was installed.

Summary

Go Back Close
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11. At the “Add Account” window, enter “mycloud.mccneb.edu” and click Add.

Add Account

Enter your work email or server address provided by your IT department:

mycloud.mccneb.edu

Cancel Add

12. Type your MCC Username and Password, then click Sign In.

User name:

Password:
Cancel Sign In

@ Secure connection

13. Click Accept.
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Citrix Workspace

Welcome!

**ATTENTION STUDENTS, STAFF AND
FACULTY*™*

Metropolitan Community College has
successfully implemented a single
username/password scheme for Student Email,

My Way, online classes and network access.
Please use your network username/password
when accessing any of these systems. If you are
having problems logging in visit the Password
Center located here:
https://www.mccneb.edu/password. By using
this computer system you acknowledge and
consent to the conditions of use as set forth in
the Metropolitan Community College Procedures

on Use of Ir ion
Technology & Resources. Full Text Available at:
https://www.mccneb.edu/getattachment/About-
MCC: ut-MCC/P: rres/X-
15_Technology_Resources_Use.pdf.aspx

14. Select Student Windows 10 Edu Desktop to open it.

m METROPOLI -
i DESKTOPS

Details

Student Windows 10 Edu
Desktop

My Windows 10 Staff Admin
Desktop

15. Some of you may see this. If you do, click “Open Security Preferences,” then click “Allow” in the Security & Privacy
window.

P System Extension Blocked

Y
A program tried to load new system extension(s)
signed by “Citrix Systems, Inc.”. If you want to enable
these extensions, open Security & Privacy System
Preferences.

| Open Security Preferences ~~ OK
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® < ;i Security & Privacy Q

w Filevault  Firewall  Privacy

A login password has been set for this user Change Password...

Require password = immediately d after sleep or screen saver begins

Show a message when the screen is locked

Allow your Apple Watch to unlock your Mac

Allow apps downloaded from:

System software from developer “Citrix Systems, Inc.” was blocked
from loading.

[ Click the lock to make changes. ?

16. Click Start to view the applications installed on the desktop. You should be able to save locally to a USB drive or your

local C: drive. If you have a USB drive inserted you should have access to save to your USB drive.

- Explorer

Feedback Hub
FileZilla FTP Client

Flowgonthm

17. Please note that you also do have the option to save to your OneDrive. Do not save to your Documents Library
because this is volatile and will disappear when you log off.

18. Please log off when you are done with the desktop.
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