Accessing Citrix Desktop via the Citrix Receiver

1. Go to https://www.citrix.com/products/receiver.html. Then click Download for Windows. Note: please download the
receiver for the operating system on your computer.
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As of August 2018, Citrix Workspace app has replaced Citrix Receiver.

Im porta ntu pdate Citrix Workspace app is a new client from Citrix that works similar to Citrix Receiver
b t Ct c R . and is fully backward-compatible with your organization’s Citrix infrastructure.
abou ILrX ReCelver Citrix Workspace app provides the full capabilities of Citrix Receiver, as well as new

and Works pace app capabilities based on your organization’s Citrix deployment.

We recommend that you download Citrix Workspace app.

Download Citrix Workspace app

Everything you need—your apps, files and desktops—at your fingertips.

Citrix Workspace app is the easy-to-install client software that provides seamless, secure access to everything you
need to get work done. With this free download, you easily and securely get instant access to all applications,
desktops and data from any device, including smartphones, tablets, PCs and Macs.

Download for Windows

M

2. Click Download Citrix Workspace app for Windows and at the bottom of the window, click Keep.
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https://www.citrix.com/products/receiver.html

CITRIX'  Products Downloads Support & Services Partners

£ / Downloads / Citrix Workspace App / Workspace app for Windows / Citrix Workspace app 1907 for Windows
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L. Release Date: Jul 16, 2019
Citrix Workspace App v

or

Compatible with
Search Downloads Q Windows 10, 8.1, 7, 2008R2, Thin PC as well as Windows Server 2016, 2012, 2012R2 and 20

Support Resources Download Citrix Workspace app for Windows 1

122 MB -.
FAQs & ( exe)

i Version: 19.7.0.15 (1907
Product Documentation &2 ersion: 19 (1907)

Export or import
. Checksums
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Please review the product documentation 2 for the complete list of features.

This type of file can harm your computer. Do you .
A w Keep Discard
want to keep CitrixWorkspaceApp.exe anyway?
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3. Double click the CitrixWorkspaceapp.exe to install the citrix receiver.
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13 / Downloads / Citrix Workspace App / Workspace app for Windows / Citrix Workspace app 1907 for Windows

Citrix Workspace app 1907 for Windows

o Release Date: Jul 16, 2019
Citrix Workspace App v

or
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Search Downloads Q Windows 10, 8.1, 7, 2008R2, Thin PC as well as Windows Server 2016, 2012, 2012R2 and 20

Support Resources Download Citrix Workspace app for Windows
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4. Click Start
@ Citrix Workspace Ié
Welcome to Citrix Workspace
Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser.
Works pace - Allow applications access to your webcam and

microphone,

- Allow applications to use your location.

- Allow access to local applications authorized by your
company.

- Save your credential to sign in automatically.

Click Start to set up and install Citrix Workspace app on
your computer,

M o .
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5. Select | accept the license agreement. Click Install. Citrix Workspace should start installing

@ Citrix Workspace

License Agreement

You must accept the license agreement below to proceed.

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citnix license or terms of service
covering the Citnix product(s) and/or service(s) with which you will be using
this component. This component is licensed for use only with such Citrix
product(s) and or service(s).

CTX_code EP_R_A1035277

o | accept the license agreement
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Install Cancel

6. Click Add Account.

@ Citrix Workspace

CITRIX

J Installation successful

If you received instructions to set up Citrix Workspace app
with your email or a server address, click Add Account.
Otherwise, click Finish, and you can set up an account later.
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7. You will have to reboot your computer at this point

= !

Citrix Workspace é

You must restart your computer to complete the installation.
Do you want to restart now?

8. Login to your computer and click Start. You should see Citrix Workspace under Recently Added.

Recently added

@y Citrix Workspace 2
Thursday

: . ; 2 E
3D Viewer
™

Acrobat Reader DC Paint 3D

Access 2016

Adobe Acrobat DC
Explore

Adobe Acrobat Distiller DC

Adobe Connect e

Adobe Photoshop Express Internet
Explorer

Alarms & Clock

Calculator W g

Calendar

Word 2016
Camera

Canon

Chime

L ti@meendh e
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9. Enter https://mycloud.mccneb.edu as the server address and click Add.

@ Citrix Workspace

Add Account

Enter your work email or server address provided
by your IT department:

‘https:ﬁmyclcudmccneb.edd o ‘

|:| Do not show this window automatically at sign-in.

Add e Close

10. Type your MCC username and password. Click Sign In.

@ Citrix Workspace by

User name: Irti

Password: I........O......l
l Sign In I| Cancel |
Secure ¢ ion

A
N | remorouran AR

T
I

Page 6




11. Click Accept

Welcome!

***ATTENTION STUDENTS, STAFF AND
FACTLTY***

Metropolitan Community College has successfully
implemented a single username/password
scheme for Student Email, My Way, online classes
and network access. Please use your network
username/password when accessing any of these
systems. If you are having problems logging in
visit the Password Center located here:
https://www.mccneb.edu/password. By using this
computer system you acknowledge and consent
to the conditions of use as set forth in the
Metropolitan Community College Procedures
Memorandum on Acceptable Use of Information
Technology & Resources. Full Text Available at:
https://www.mccneb.edu/getattachment/About-
MCC-Nebraska/About-
MCC/Procedures/X-15_Technology Resources Us
e.pdf.aspx

12. Select Student Windows 10 Edu Desktop to open it.

@ citrix Workspace

m METROPOLI (.
Community College
DESKTOPS

! Details ! Details

INFO 1002 My Windows 10 Staff_Admin
Desktop

Q Search Desktops

o ! Details

Student Windows 10 Edu
Desktop

4
N |emoroman QBT

Page 7




13. Some of you may see this. If you do, click Citrix Receiver Launcher, then click Open Link.

Launch Application X

This link needs to be opened with an application.

Send to:

Citrix Receiver Launcher 1

Choose other Application Choose...

[ ] Remember my choice for receiver links.

Cancel e Open link

14. Click Start to view the applications installed on the desktop.

- Student Windows 10 Edu Desktop - Desktop Viewer
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15. Please note that you have the option to save to your OneDrive.
16. Please log off by clicking on
I Start,
1. your user account
M. Sign Out

when you are done with the desktop.

- Student Windows 10 Edu Desktop - Desktop Viewer
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Change account settings '

Lock
Iti's One Drive Google Chrome

Sign out 3
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' Iti's One Drive
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l Math Center

e Microsoft Edge
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